—Photo by Cleland-Kent 


of Mt. Cheam from the Trans-Canad4 Highway, between Hope~and Chilliwack. 














—Photo by Photomart Studios 


Receiving his King’s Scout Badge from H,R.H. Princess Elizabeth was the once-in-a-lifetime. thrill 
for 15-year-old Stewart Nanson, on the occasion of the Royal Visit to Kamloops. Prince Philip added 
his congratulations while Mrs. A. M. Affleck, wife of Kamloop’s mayor, looked on. Stewart is the son 
of Mr. and Mrs. Alfred Nanson, of Kamloops. Mrs..Nanson was, until this fall, a part-time operator, 
while Mr. Nanson is a‘combination man in the Kamloops office. . 





log behalf of the 
management, | wish to 
express heartiest greetings 
for Christmas and best 
wishes for the New Year. 


PRESIDENT 





—Upper photo by David Wilkie; lower right photo by Jack Lindsay; others by Photomart, Kamloops 


Telephone people played a leading role in providing service to their Royal Highnesses, Princess 
Elizabeth and Prince Philip. “Royal Train” operators—Company personnel who handled calls to and 
from the train while it was in our territory—are pictured in lower photos. At left are Mrs. Kathleen 
Johnson (top) and Miss Myrtle Colin, Kamloops operators, who took care of the calls at that centre, 
while in the lower right-hand picture are the three Vancouver operators who staffed the Royal position 
in Vancouver Toll. They are, from left to right: Miss Nancy Erikson, Miss Jessie Gentles and Miss 
Jean Peake. The top photo of their Highnesses was the prize-winning snapshot submitted by J. S. David 
Wilkie, Victoria switchman. This photo won the Victoria TIMES Royal Visit photo contest. 
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—Photo by Van Isle Photo Service 


Operators who handled Royal calls during their Highnesses’ vacation at Eaglecrest, near Qualicum, 
are those pictured above at the Parksville switchboard. From left to right, they are: Misses Catherine 
Reynolds, Marian Mullock, Frances Tranfield and Cynthia Tranfield. Miss Betty Smithers, chief 
operator, is shown standing at right. Miss Mary Estey, local representative and chief operator at Golden, 
handled Royal calls in eastern British Columbia, but her picture was received too late for publication 
in this issue. 


po 


—Photo at right by Duncan Macphail 





F. C. (Bud) Garrett (left), radio sales representative, a major in the 15th Field Regiment R.C.A. 
(Reserve), commanded the battery which fired the 21-gun salute for the arrival of the Royal visitors 
in Vancouver. At right are the Victoria operators who handled the Royal calls. From left to right, they 
are: Miss M. Cunningham, Miss A. Rutherford and Mrs. P. Temple. 
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—Photo by Mrs. M. Dorwart 

First prize was awarded to the B. C. Telephone Company's staff at Cloverdale for its entry (above) 
in the commercial division of the Annual Surrey Fair parade in September. Pictured on the float, 
which was decorated with gladioli and cedar boughs, are, left to right: Misses Mary MacDougall, 


Helen Wilson, Roberta Bruaset and Teresa Hartman, operators, while Ernie Arsenault, of the Plant 
Department, is the driver. 


—Photo by John Evans 
Members of the Company’s staff at Abbotsford won second prize when they entered this float in 
the Abbotsford Fair parade on September 8. Pictured at the rear of the float, which bore the words 
“The World At Her Fingertips”, are, left to right: Miss Jean Young, Miss Mary Farino and Miss 
Marjorie Grant, operators. Bob Nelson, of the Plant Department, is the driver and Miss Gertrude 
Advocaat, local representative, is seated beside him. 
4 
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—Upper photo by Jack Lindsay 
—Lower photo by Clifford Studios 


Telephone employees were in the news on two separate occasions recently, when their prompt action 
saved lives and property. The upper clipping, from the Vancouver SUN, credits splicer Fred Seddon 
and helper Howard MacEachern, both of Vancouver, with saving the life of a motorist who had been 
trapped in a water-filled ditch after his truck had rolled off the road. Mr. Seddon applied artificial 
respiration to revive the unconscious victim. The lower clipping, from the Vancouver NEWS-HERALD, 
relates the story of how operators Miss Lillian Fransson and Miss Marlene James (inset lower right) 
prevented the spread of a fire in the downtown Mission area. Miss Fransson and Miss James raised the 
alarm when they heard shouts outside while on duty at the Mission switchboard. 
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Z L mo tg, We 
—Photo by Stephen's Studio, Kamloops —Photo by Duncan Macphail 
For “utmost assistance’ rendered in putting Enjoying soft drinks at the Victoria Telephone 
through emergency calls during a Kamloops fire, Employees’ Social and Athletic Club picnic at 
these Kamloops operators were commended by Beaver Lake Park, are, left to right: Joyce and 
the Powers Addition Community Association. Ronnie Waterman and Pattie Holtum, children 
Standing is Miss Phyllis Lincoln, supervisor, while of Ken Waterman and Fred Holtum, respectively, 


at the board is Mrs. Fern Mason. of the Victoria Plant Department. 


—Photo by Jack Lindsay 

Winner of the C. B. Diplock Trophy for girls’ inter-office softball, Vancouver, for the second 
consecutive year was the North team, pictured above. From left to right are: Front row, Miss Helen 
Rooke, Miss Helen Garinger, Miss Jessie MacDonald, Mrs. Patricia Stavast and Mrs. Jessie Cotter; 
back row, Miss Mary Hampton, Miss Primrose Friend, Miss Florence Bragg, Miss Margaret Wittal, 
Miss Jacqueline Smith, Miss Mildred Cartwright and Miss Mary Grove. Also on the team but absent 
when this photo was taken were: Mrs. Kathareen Dixon, Mrs. Constance Stowe and Mrs. Sheila Adler. 
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—Upper photo by Jack Lindsay; others by Harry 


Three sisters working side by side at one switchboard constitutes something of a record for the 
Engelland family at Ladner. In the top photo, from left to right, are the Misses Annabelle, Lorraine 
and Gloria Engelland, all of whom are Ladner operators. The three lower photos were taken in the 
Grand Forks office. At the left are Miss Jean Logan, local representative and chief operator, and 
Mrs. Evelyn Williamson, operator (standing). The centre photo shows Mrs. Mamie Slattery (left) and 
Miss Irene Ruzicka, operators, while at the right are James Paterson, district repairman (seated), and 
Allan Clapp, repairman. 


~ 








—Photos by Alice Stevenson 


“Telephone Talk’s” camera visited New Denver recently and found Miss Yola Gawryletz, operator, 
at the switchboard. In the centre photo is a view of the New Denver office, while on the right is the 
local representative and chief operator, Mrs. Vera Kitchener. 





—Photos by Jack Lindsay 


Another office which “Telephone Talk” salutes in this issue is Newton. At the left is Miss 
Margaret Salmons, local representative, while at right is Miss Elizabeth Mason, chief operator. The 
centre photo pictures the Newton operating room with Miss Mason seated at her desk at the left. 
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—Photos by Jack Lindsay 


Mrs. Bernice Woodworth and Miss Anita Woodworth, pictured at the left, a mother and daughter 
team of telephone operators at the Glenburn office, Vancouver, find operators’ hours afford plenty 
of time off for shopping and social activities. Much of Anita's spare time is devoted to commercial art 
which she is now studying. She is seen again at right with some of her drawings. 


—Photo by Jack Lindsay —Photo by Howard Bailey 


Telephone hobbyists! Raising begonias paid off for Jack Lee, Pioneer life member and retired 
construction foreman for the Company in Vancouver, who is pictured at the left with his prize exhibit 
in the Horticultural Show at this year's Pacific National Exhibition. At the right is Miss Alaire 
McCubbin, Ladner operator, mounted on her own horse, “Capa d’Ora”, a three-gaited Palomino 
gelding, which has won many ribbons for jumping in both Toronto and Vancouver. 
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—Photo by Jack Lindsay 


The delightful weather of the past summer gave Miss Bessie Martin (above), North Vancouver 
Operator, many sunny hours by the sea. That's one of the reasons Miss Martin likes to be a telephone 
operator—she has lots of time off for out-of-door activities, and the many consecutive days off 
enable her to spend plenty of time at her home in Hammond. In every four-week working period, 
operators enjoy eight full days off—three consecutive days, one day, then four consecutive days—a point 
to remember in recommending telephone operating as a career. 
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North, West and Richmond Endorse Extended Service 


rT HE Extended Service Plan for the 

eventual elimination of inter-exchange 

telephone charges between Vancouver 
and certain adjacent communities in the 
Greater Vancouver area was endorsed by sub- 
seribers of North Vancouver (including Deep 
Cove), West Vancouver (including Whyte- 
cliff) and Richmond (including Steveston), 
when they voted overwhelmingly in favor of 
the proposal. 
mail, the ballots being sent to subscribers 
during the week of September 16, returnable 
to the Company October 


The voting was conducted by 


, 2 and 3. 


A table showing the results of the balloting 
appears at the bottom of this page. 

As the Extended Service Plan is based on 
the eventual of North, West, 
Richmond and Steveston offices to automatic 
ion, it will provide faster service on 
exchange calls because subseribers will 


conversion 





inter 
be able to dial direct to other communities 
involved instead of having to dial an operator 
and then having her complete the call. 


Here are the principal points of the plan: 

1. North Vancouver city and district (in- 
cluding Deep Cove) and West Vancouver 
(including Whytecliff) will pay the same tele- 
phone rates as Vancouver. This will ¢ 
them the privilege of talking free to each 
other and to Vancouver. 











will 


pay the same telephone rates as Vancouver, 


2. Richmond (including Steveston) 
and have the privilege of talking free to Van- 
couver. 

3. Vancouver will have free calling to 
North Vancouver (including Deep Cove), 
West Vancouver (including Whytecliff) and 
Richmond (including Steveston). 

Not 


only will people in these areas be able to 


The benefits will operate two ways. 


talk free to more people but more people will 
be able to talk free to them. Naturally, this 
widens the individual's telephone scope from 
both a social and a business standpoint. 


The plan will be brought into effect in 
North Vancouver, West Vancouver and Rich- 
mond at the time the telephone service of 
each of these areas is converted to automatic 
operation. As these exchanges will not all 
be converted at the same time, the plan will 
come into effect step-by-step and not all at 
once. The plan could not be made effective 
prior to conversion because the increase in 
calling would swamp the present exchanges. 


The rates in North Vancouver, West Van- 
couver or Richmond will not be d to the 
Vancouver level until the exchange has free 
calling between it and Vancouver. 








Results of Extended Service Plan Voting 


Mailed 
North 6,742 
Deep Cove 269 
West 4,270 
Whytecliff... eaten 280 
Richmond 2,075 
Steveston.... 805 


Returned Yes No Spoiled 
£,526 2,992 1,320 214 
215 186 19 10 
2,906 2,143 608 155 
217 183 21 13 
1,456 1,191 214 51 
554 433 93 28 


SS 
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Telephone Company Seeks New Rates at Hearing 


EARING of the British Columbia 
H Telephone Company's application for 

a rate increase was held before the 
Board of Transport 
Canada at the Court 
October 15 to 19. A decision is to be made 
at a later date. 





oners for 
Vancouver, 


Commis 
House, 


The hearing was originally to have com- 
menced on October 9, but was adjourned until 
the following week because of the previously 
scheduled convention of the Union of B. C. 
Municipaliti The convention opened at 
Harrison Hot Springs on the day the rate 
hearing was first slated to commence in 














Vancouver. 

The Company asked for a 14% increase 
in exchange rates, 10% of which is already in 
effect as the result of an interim order in July. 

The Company’s application was also for a 
revision in long distance rates designed to 
give a 12% increase in total long distance 
revenue. This revision is already totally in 
effect, as the full amount was authorized by 
the interim order. 

Application for an increase in both ex- 
change and long distance telephone rates was 
filed by the British Columbia Telephone Com- 
pany with the Board of Transport Commis- 
sioners for Canada on May 23, last. At that 
time it was stated that new increase 
and wages not covered by the Board’s rate 
judgment of October, 1950, had made it neces- 
sary for the Company to obtain an increase 


in revenue of $2,202,527. 





in taxes 









In an interim order, dated July 6 and 
effective July 14, the Board authorized: 
(1) All of the revisions asked for in long 
distance rates, and (2) an increase in ex 
change telephone rates by 10% to the nearest 
five cents, or 2.5% short of the increase of 
12.5% asked in the application. 

Later the Company announced that it 
would ask the Board at the October hearing 
for leave to amend that portion of its appli- 
cation relating to telephone rental charges. 
The Company's proposed amendment to the 
original application is based on additional 
operating costs resulting from a recent wage 
agreement. One of the major factors in the 
Company’s original application was a 1951 
wage offer which would have amounted to an 
additional expense of $893,079 annually, but 




















the final wage settlement brought this total 
to $1,039,875—an increase of $146,796. 

This means that the increase in annual 
revenue now sought is $2,202,527 specified 
in the original application plus the extra 
46,796 required for wages, or a total of 
349,323. 

Percentagewise, the picture in regard to 
the local exchange rates is this: The Company 
applied for an across-the-board increase of 
12.5% ; the interim order gave an increase of 
10% ; and the Company, under the proposed 
amendment, now seeks to bring the total in- 
crease to 14%, 

So far as long distance rates are concerned, 
the Company is not seeking any increase in 
the rates now being charged. 

en OC eae 

Extensive ‘Phone System for Royal Visit 
Tue most extensive telephone, teletype, radio- 
transmission and wire-photo system ever set 
up in B. C. was established by the B. C. Tele- 
phone Company for the benefit of the work- 
ing press and radio in their news and picture 
age of the Royal Visit. 

was in addition to special telephone 
connections to the Royal Train at stopping 
points throughout B. C. and to Government 
House in Victoria and Eaglecrest where 
Their Royal Highnesses stayed. Specially 
selected operators were assigned to handle 
Royal calls in each case, and plant technicians 
did 24-hour duty to insure that lines were kept 
at peak efficiency. 

For press and radio coverage, local and 
long distance telephone lines were set up as 
teletype, radio-broadcast and telephoto chan- 
nels for the transmission of millions of written 
and spoken words and hundreds of pictures 
to various parts of Canada and the U. S. 

A total of 85 telephone circuits were estab- 
lished for radio purposes between B. C. radio 
stations and Royal stopping points on the 
mainland and on Vancouver Island. Ten 
high-grade wirephoto loops were set up for 
the use of news services such as Associated 
Press, and 12 local telephone lines were used 
as teletype paths from Hotel Vancouver press 
room to telegraph offices. 

In addition, special telephones were in- 
stalled at various points en route for news 
correspondents who wanted to telephone 
stories locally or by long distance. 
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James Asselstine Goes to Island 
James Witiiam AsseLstiNe, a member of 
the B. C. Telephone Company's Traffic De- 
partment in Vancouver since he joined the 
Company in 1946, 
has been appointed 
district traffic chief 
in charge of all Van- 
couver Island offices 
from Chemainus 
north. Hish, 
ters are at Na 
A graduate 





of the 
University of British 





Mr. As- 
selstine served over- 
seas as a pilot with 
the R. C. A. F. dur- 
ing the second World 
War. On the Island, 
he succeeds Miss C. 
Wilson, who has re- 
turned to Vancouver 
as chief operator of 
the Alma office. 

Other recent changes in the traflic organiza- 
tion include: 

Miss A, Thompson, former Alma chief 
operator, who has been appointed chief oper- 
ator at Glenburn, replacing Miss C. Gillies 
who retired at the end of October. 

Miss I. Adams, formerly Richmond chief 
operator, who has been named School chief 
operator during Miss H. Hardy’s absence on 
indefinite sick leave. 

Miss L. Townsend, former assistant chief 
operator at Fairmont, who will replace Miss 
Adams as chief operator at Richmond. 

ae EES 
More Telephones in Dexter Area 
B. C. 'TeLeruHo 
jects in the Dey 
have 


Columbia, 





James Asselstine, newly 
appointed district traffic 


chief at Nanaimo. Photo 
by Jack Lindsay. 









Company e 





pansion pro- 
a this year 
esulted in the installation of more than 
1000 additional telephones in various pa 
of the district, including the new C 
Heights and View 
Many more will be added during the next 
few months. 





ter exchange 4 








Crescent subdivisions. 








Between January 1, this and March 
31, 1952, the Company's expenditure on 
expansion in Dexter will total well over 
$400,000. 


Recently completed projects include the 
placing of cable valued at 30,000 and the 
installation of additional switchboard at a 
cost of approximately $70,000. 





Plans for next year call for further addi- 
tions to outside plant and central office equip- 
ment. 

One of the fastest 
Vancouver, Dexter 
has increased 
by ¢ telephones 
since war’s end, or 


growing exchanges in 


been 





117 per cent, for a 
total to date of 
11,761 instruments 
in service. 





Appointed Repair 
Foreman 
A vETERAN of 25 
years’ service with 
the Company, H. W. 
(Bert) Stevens was 
recently appointed 
repair foreman for 
Greater Vancouver. 
His new duties in- 
volve supervision of 
repair and mainten- 
ance on all 








Appointed to the position 
of repair foreman, Van- 





is I. W. (Bert) 
Stevens, pictured above. 
Photo by Charles West. 






P.B.X.’s in the Vancouver area, 





Mr. Stevens was born in Kamloops, and 
after three years with the then-government 
telephone system there, moved to the coast. 
He started with the Company in Vancouver 
in 1926 as a central office maintenance man, 
and later became a line and station repairman. 
All of his service with the Company has been 
in Vancouver. 

Mr. Stevens is married and has two chil- 
dren, a son attending U. B. C. and a daughter 
at Kitsilano High School. 

















Recently appointed as district repairmen for A gas 
and Ladner are Howard Nott (left) and 
Hennessy, respectively, 


James 
Photos by Jack Lindsay. 
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G. L. Frost New General Commercial Manager 








Gordon L. Frost, former as: 


Dominion Photo Company. 


“YORDON L. FROST, B. C. Telephone 
Company assistant general commercial 
manager (engineering) for the past 

year and a veteran of 27 years with the Com- 
pany, has been promoted to the position of 
general commerce 





l manager. 








Born in Nova Scotia, Mr. Frost started | 
telephone career there as a night switchboard 
operator in the days when it was not unusual 
to have young men doing the job that girls 
now do. 

Mr. Frost subsequently became an installer 
and trouble shooter, and then was promoted 
to the position of wire chief, serving in that 
capacity at Sydney, and later at Halifax. 
He came to Vancouver in the early twenties, 
and in 1924 joined the B. C. Telephone Com- 
pany as a P.B.X. repairman. After some 
time on central office maintenance, Mr. Frost 
was appointed chief clerk to Mr. Diplock, 
then maintenance superintendent. 

He continued as aide to Mr. Diplock when 
the latter became commercial engineer in 
1929. In 1939 Mr. Frost succeeded Mr. Dip- 
lock as commercial engineer. He was appointed 





tant general commercial manager (engineer- 
ing), who was recently appointed general commercial manager. Photo by 


to the post of executive 
ant in 1943, and 

r became assist- 
ant general commercial 





manager (engincer- 
ing). He is married 
and has one son. 
Reporting to Mr. 
Frost in his new po- 
sition are division 


commercial managers, 
general commercial 
supervisor and general 
commer¢ 

ee EEN a 








al engineer. 





Other Commercial 
Appointments 


Wirn the promotion of 
Gordon L. Frost to 
the position of general 
commercial manager, 
the top ranks of the 
B. C. Telephone Com- 
pany’s Commercial De- 
partment been 
reorganized in order to 
more clearly define re- 
sponsibility in this important phase of Com- 
pany operations. 

This reorganization features the appoint- 
ment of C. W. Halford and R. W. J. Angus 
as division commercial managers in charge of 
Vancouver Island and mainland Sy) re= 
spectively, and the appointment of H. G. 
Bourne general commercial engineer with 
the added responsibility of supervision over 
the Special Sales Department. 

At the same time, B. R. Bland, who con- 
tinues as general commercial supervisor, 
ssumes new responsibilities in addition to 





ate 


have 


























his many other duti 

All report direct to Mr. Frost. 

The Commercial Department reorganization 
is rounded out by the appointment of J. R. 
Crawford as district commercial manager, 
Vancouver, and the appointment of J. A. 
Mackintosh as district commercial manager, 
Victoria, reporting to their respective division 





managers. 
The officials involved in this reorganization 

bring a total of over 180 years’ experience in 

the telephone business to their new posts. 
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Involved in recent changes in the Commercial Departinent were, left to right: C. W. Halford, now 





division commercial manager in charge of Vancouver 
RW. J. Angus, who has been appointed division commercial manager in 


general commercial engineer; 
charge of the Mainland; 
increased responsibilities, Photos by Jack Lindsay, 


C. W. Halford has been with the B. C. 
Telephone Company since 1916 he 
joined the organization as a clerk in head 
office. In 1920 he became paymaster, and in 
1923 was promoted to the position of auditor 
of receipts. Between the years 1925 and 1943 
he held the positions of commercial supervisor 
and supervisor of commercial methods. He 
was made district commercial manager at 
Vancouver in 1943, and two years later was 
promoted to the position of assistant general 
commercial manager. 


when 











R. W. J. Angus spent three years in the 
banking business before joining the Tele- 
phone Company in 1925. His first job with 

the 





Company was 
with the Sales De- 
partment at) Van- 


couver, and during 
the next 14 years he 
moved up through 
the department until 
he became supervis- 
ing salesman. He 
held that post from 
1939 to 1943 when 
he appointed 
chief clerk to the 
district commercial 
» In 1945 
he became district 
sales manager at 
Vancouver. He was 
appointed district 


was 


man 





dis- 


J. R. Crawford, now 

trict commercial manager, 

Vancouver. Photo by Do- 
minion Photo Co. 


and B. R. Bland, who continues as general commercial supervisor 


Island; I. @. Bourne, who has been named 


with 
Studios. 





Dominion Photo Co., Goertz and MHughes 
commercial manager at Victoria in late 1948. 
H. G. Bourne, the new general commercial 
engineer, has been with the Company for the 
better part of 25 years. After serving as a 
record clerk in the Victoria Plant Depart- 
ment, he was appointed plant records chief 
there in 1931, holding that position until he 
joined the R. C. A. F, in 1942, During the 
war he was connected with the maintenance 
of R. C. A. F. landline communications in 
Canada and adjacent territories. He also 
did liaison work at Ottawa for the Air Force 
in connection with the construction and opera- 
tion of the Pacific Communications System. 
Mr. Bourne was appointed development en- 
gineer in January, 
1949, F 
Brian R. Bland 
worked for an auto- 
mobile company, 
the C. P. R., a trust 
company and the 
Royal Bank of 
Canada before join- 
ing the B. C. Tele- 
phone Company in 
1923. His first job 
was in the Sales 
Department, where 
he worked until 1925 
when he was trans- 
ferred to collections. J. 
Two years later he 
was moved to the 
staff of the local 











A. 
cently appointed district 
commercial manager, Vic- 
toria, Photo by Ken Mc- 
Allister, 


Mackintosh, re- 





to 





3) show a 
Fraser Rij 


ew pulling in fi 
(1) At work on the job are 











the wires along the er 


Morewood, driver, prepares to back up. (4) Lineman Ge 
(9) Bob Nisbet oversees the job. (6) Bill Mitchell, spl 
Photos by Jack Lindsay. 


Langley. 


manager, and in 1931 became that official's 
chief clerk, a position he held until 1943. 
That year he was appointed district sales 
manager at Vancouver, and two years later 
ial methods. He 
supervisor in 





became supervisor of comm 
general 





became 
1947. 

J. R. Crawford has been with the Company 
since 1918 when he joined as a duplicator 
clerk. He went to the Sales Department in 
1920, and seven years later was moved to the 
Collections Department, where he rose to 
the position of collections supervisor. In 1943 
he was made sales supervisor and in 1945 y 
appointed chief clerk to the district commer- 
cial manager. He made commercial 
training supervisor in 1946 and was promoted 
to the post of Vancouver commercial manager 
early in 1949, 

J. A. Mackintosh started with the Com- 
pany in Victoria in 1919 as a member of the 
Sales Department. He was appointed dis- 
trict sales agent there in 1928, and in 1940 


commerc 





was 


Shown on this and the newt page are three outside construction jobs in the I 

iron wire circuits between Whonnock and R 
tharlie Baltzer (on pole); Roy Jinkerson, lineman; Bob 
bet. acting foreman. (2) This picture shows how the truck is used to supply the por 
ss arms. (3) Lineman Charlie Baltzer hooks the rope to the truck, while Chris 






yy. Pictures (1) 
in on the north side of 





r to pull in 


Campbell guides the rope around the pole. 
helper, at work on a job just cast of 






was promoted to the position of district sales 








manager, In 1947 Mr. Mackintosh was ap- 
pointed assistant to the district commercial 
manager. 
a 
Many Purchase Bonds 
Many telephone employees are taking advan- 


tage of the facilities of the Company’s Pay- 
roll Savings Plan available for the purchase 
of Canada S$ gs Bonds, Series No. 6, 
recently offered for sale by the Dominion 
Government. Nearly 40% of the employees 
eligible to purchase bonds by this method 
subscribed to a total of $341,850. Although 
the total applications numbered 1,543, a de- 
se of 182 from last year, the average 
subscription per capita rose from $210 for 
the Fifth Series, to 1 for Series No. 6. 
The Employee Records Department again 
handled the greater part of the work within 
the Company in connection with the sale of 
these bonds. During October, letters signed 
by H. M. Boyce, the Company's vice-presi- 














cre. 

















The construction job pictured here 


is the installation of cable between Langley and Fort Langley. 








(7) Lineman Reg Thompson wraps the end of one reel of the cable to protect it. (8) At the wheel is 


Bruce Roberts of Lloyd MacDonald’s heaz 
Donald stands by the reel of cable to be us 
helper, Bill Mitchell (picture 6), worked on the 
MacDonald's gang move a reel of cable in posi 











dent and treasurer, and an application form 
were sent to all employees by this department. 
Payroll deductions, as in the past, will be 
made by the Payroll Department. 
2 ee 
Former ‘Phone Employee at “Eaglecrest” 
Mrs. Frorence Exxa Davies (nee Mabey), a 
former chief operator for the Company at 
Kamloops and Nelson and later employed on 
the operating staffs of several Vancouver 
offices and New Westminster, served in the 
capacity of head housekeeper at “Eaglecrest” 
at Qualicum, Vancouver Island, during the 
visit of Princess Elizabeth and Prince Philip 
to this estate in October. Mrs. Davies has 
been at “Eaglecrest” since it was opened as a 
resort four years ago. 
a 

Mrs. Anne Ensor Resigns Federation Post 
Mrs. Anne Ensor has resigned from her 
position as general secretary of the Traffic 
Council of the Federation of Telephone 
Workers of B. C. after serving in this capacity 





splicing east of Langley. 
ion for use. From left to right, they are: 
Fred Knight, Bob Roberts and Arthur Yelland: (12) Lineman Smokey Alexander tie 

two reels of cable together, leaving them ready for the splicer. 


gang, which did the cable work. (9) Foreman Lloyd Mac- 
d next, 


(10) Splicer Danny MeRae, who along with his 
(11) Members of Foreman 
Bob MeLure. 
the ends of 
Photos by Jack Lindsay. 





for nearly six years. Except for a break of 
six months in 1948, Mrs. Ensor has fulfilled 
the duties of general secretary for the Traffic 
division since August, 1945. She has now 
resumed her long interrupted work at the 
Vancouver Dial Service office. Miss Thelma 
Mathias, of Vancouver Dial Service, former 
istant general secretary of the Traffic 
Council, has succeeded Mrs. Ensor at the 
Federation office. 

Several presentations were made to Mrs. 
insor upon her resignation by the various 
Traffic Locals and the Traffic Council. 

E re a4 
Additional Service for Abbotsford Area 
Tue B.C. Telephone Company recently com- 
pleted a $15,000 outside cable project de- 
signed to provide additional servi in the 
Clearbrook area of the Abbotsford exchange. 

This project follows the installation in 
August of two additional positions of switch- 
board to help take care of service demand 
pending conversion to the automatic system. 
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Miss B. Trinder Ends Long ‘Phone Career 
Miss Besste 
years has signified the Telephone Company 
to the people of Cobble Hill and its surround- 
ing districts on Vancouver 
Island, has retired. Her 
retirement from the posi- 
tion of local representative 
and chief operator became 
effective on September 15. 

Many changes have taken 
place, Miss Trinder recalls, 
since she first came to the 
Cobble Hill office in May, 
1914, At that time she w 
this exchange’s only full- 
time operator,on duty from 
8:00 am. until 8:00 p.m. 
daily, while now a staff 
of eight operators with a 
supervisor renders 24- 
hour The office 
equipment has grown from 
a small one-position board 
with 30 stations to the pres- 
ent three-position board 
which gives service to over 
400 subscribers in the local- 
ities of Cobble Hill, Shaw- 
nigan Lake, Bamberton, 
Cherry Point and the Malahat. Miss Trinder 
remarks the contrast between the 
up-to-date equipment and vehicles used by 
the line repair and maintenance crews of 


Trinxver, who for the past 37 








as 





a 
service. 





Trinder, recently 
chief operator. 


also on 


today as compared to the horse and buggy 
or sleigh of the early days. 

Many presentations were made to Miss 
Trinder at the clese of her telephone career. 
Delegates, representing the various districts 
she served, presented her with a Biltwell bed 
chair, a torchiere lamp and a purse with 
enclosure. Other gifts which she received 
were: a brass curtain screen and fire-irons 
from operators and ex-operators at Cobble 
Hill, a china tea service from the supervising 
staff at Duncan and a standard lamp from 
her associates in the Commercial and Traflic 
Departments at Victoria 
gifts from several subs 





as well as individual 
ribers. 






Miss Phyllis Maletta, a former operator on 
the Kootenay Telephone Company's staff at 
Creston, has Miss Trinder 
local representative and chief operator at 


Cobble Hill. 


succeeded as 
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Pictured in her garden is Miss Bes 


Macphail. 


Miss Maude Davidson Retires 
Miss Maupr Davipson, a former Vancouver 
long distance chief retired on 
October 1 after a total of 38 years of service 
with the B. C. Telephone 


Company. 


operator, 


Miss Davidson, who be- 
gan her telephone career at 
Vancouver Toll in 1908, 
worked up to the position 
of chief operator in 1918, 
a post she held until 1927 
when she resigned. She 
returned to the Company 
and the Vancouver Long 
Distance office in 1931, 
where she served until her 
retirement. 

Fellow workers gath- 
ered to honor Miss David 
son at a dinner party to 
mark her departure from 
the office. On behalf of the 
staff, Miss Maude Eccles- 
ton, chief operator, pre- 
with 
with enclosure, expressing 
best wishes for the future. 








ie sented her a purse 
retired Cobble Hill * "°° : 


Photo by Duncan 








Good-bye to Miss Christina Gillies 

A cuarrer in the history of Vancouver’s 
Glenburn office terminated on October 31 with 
the retirement of its chief operator, Miss 
Christina A. Gillies. Miss Gillies served the 
Glenburn office in the capacity of chief oper- 
ator for more than 23 yee 

Her telephone career commenced in the 
Old Country where she was employed for 
short time in the civil service telephone office. 
On coming to Canada, she vowed she would 
never become a telephone operator, but two 
weeks after her arrival in Vancouver in May, 
1913, she joined the staff of the Seymour 





rs. 








office and “has never regretted it”. Four 
years later she was transferred to the 
Information office, rising up through the 


ranks to the position of chief operator in 
1924, In 1928 she was appointed chief oper- 
ator of the Glenburn office, the post she held 
at the time of retirement. 

Past and present telephone associates gath- 
ered to honor Miss Gillies at a farewell party 
in the William Farrell Building cafeteria on 
November 2. On this occasion she was pre- 
sented with a Longines wrist watch and a 





Ata party held in the William Parrell Building 

cafeteria in her honor on the occasion of her 

recent retirement, Miss Christina Gillies (left), 

Glenburn chief operator, shows her gifts to Miss 

B. Cooper, who acted as general convener of the 
affair, Photo by Jack Lindsay. 








A 





purse with enclosure by J. Jack, general 
traffic manager, who expressed the best wishes 
of all present. Members of the Glenburn 
staff also honored their retiring chief oper- 
ator at a tea in the lounge. Miss Marion 
s, operator, made the ff presentation 

Gillies of an engraved snapshot 
album containing pictures of the staff and 
appropriate illustrations by Miss Anita Wood- 
worth. A. J. Jack, general traffic manager; 
E. S. Dickson, division traffic superintendent; 
R. Argue, assistant general traffic manager: 
L. Morrison, district plant chief, Hastings: 
and Miss L. Stephenson, district traffic chief, 
were present on this occas 

Miss Gillies plans to enjoy her retirement 
years in her new home at 2303 Sussex Avenue, 
South Burnaby, where she will be kept busy 
with her hobbies and garden. 

Sa 

Harry Marr Retires After 20 Years 
Swircnpoarps all over the B. C. Telephone 
Company's system, as well as those in other 
parts of Canada, show the excellent work- 
manship of men like Harry Marr, recently 
retired from the switchboard carpenter shop 
at Canadian (B.C.) Telephones and Sup- 
plies Ltd. 

In his 20-year association with the tele- 
phone industry, Harry has helped to build 
switchboards ranging from one-position mag- 

























ion. 
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neto boards to multi-positioned toll and dial 
service cabinets. 

Harry Marr was of the “old school” of 
cabinet-makers and joiners, having taken his 
apprenticeship in Scotland, with the famous 
Brown’s of Edinburgh. He emigrated to 
Canada at the age of 21, coming straight to 
Vancouver, where he continued his trade. 

Following a spell of army duty during the 
first world war, Harry opened a business of 
his own, before going in with a showease and 
store-fitting establishment in Vancouver. He 
then worked with the City’s building depart- 
ment before coming to the telephone industry 
in 1929, 

He retired on September 1, His main 
recreation at the moment is lawn bowling, 
for Harry is an active member of Cedar Cot- 
tage Lawn Bowling Club during the summer, 
and at the Pacifie Lawn 
Bowling Club during the winter. 

On the occasion of his retirement, Harry 
Marr was presented with a radio on behalf of 
his associates by J. V. Borrie, switchboard 
installation supervisor, and a cheque on behalf 
of the Federation, by Sam Bissett. 

SS ee 











switches indoors 





Grorér: “Do you know why radio announcers 
have such small hands?” 
Harry: “No, why 
George: “Wee paw 
tion.” 









s, for station identifica- 





Harry Marr, who retired recently from the switeh- 
hoard carpenter shop at Canadian (B.C.) Tele- 


phones and Supplies Ltd. Photo by Jack Lindsay. 
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Earl Squire 


WING to the impend- 


ing retirement of 
Fred J. Tremblay 


from the position of repair 
shop superintendent at 
Canadian (B.C.) Tele- 
phones and Supplies Ltd., 
the resignation of 

W. Hunter, 
assumed — the 
duties of the 
Telephone Company, sev- 
eral changes were made in 
the supervisory 
tion at Canbec. 

G.B. Rickards, president, 
announced that Earl ‘T. 
Squire, formerly superin- 
tendent of the Switchboard 
Installation Depart- 
ment, has been made shop 
and installation manager. 
Mr. Squire sumes the 
duties of Mr. Tremblay as 
well as his own, while Mr. 
Tremblay remains on staff in 
capacity. 

Jack Adamson becomes superintendent of 
switchboard installation, having jurisdiction 
over both manual and automatic projects. 

J. V. Borrie becomes shop superintendent, 
while Earl H. Clements and Gordon F. Little 
receive appointments as switchboard installa- 


and 
Allan who 
managerial 


Kootenay 


organiza- 


Earl 1. Squire, 


tion manager at 





an adyisory 









Recipients of new appointments at Canbec are the four men pictured above. 


ave: J. Ve Borrie, shop superintendent; Jack 


Gordon F. Little and Earl H, Clements, switchboard installation supervisors, 





pictured above, 
recently appointed shop and installa- 


Telephones and Supplies, Ltd. 


Adamson, switchboard installation: superintendent, 


Now Sie and Installation Mannie 


tion supervisors. Mr. Clem- 
ents will look after all auto- 
matic installations here in 
B. C. and in the prairie 
provinces. Mr. Little was 
formerly foreman in charge 
of the dial service move in 
Vancouver, and_ will 


now 
supervise all manual in- 
stallations. 

W. S. (Bill) Hardman 


replaces Mr. Little. John 
Elworthy received an ap- 
pointment as switchboard 
shop foreman, while W. G. 
Riley is now repair shop 
foreman, replacing the late 
Alex Chapman. W. R. 
Lawrence been pro- 
moted to the position of 
foreman in the Switch- 
board Installation Depart- 
c,) ment. 


has 


was 


Canadian 


(BL 





Photo Coincident with Mr. 

by Charles West. Squire’s appointment, K. I. 
R. Milligan, chief clerk to 

Mr. Squire, takes over similar duties in the 


shop end of the Company, in addition to those 
for which he was already responsible in con- 
nection with the Installation Department. 

Fred J. Tremblay, who will be retiring 
shortly, on staff in an advisory 
capacity. He will be featured in a fortheom- 
ing issue of TeLepnuonr Taun. 





remains 





Shown from left to right 


and 


Photo of Mr, Adamson by 


Hughes Studio, others by Charles West, 











Four more new appointees in Canadian (B.C.) Telephones and Supplies Ltd. are shown here. They are. 


left to right: W. G. Riley, repair shop foreman; J, B. Elworthy, switchboard shop foreman; W. R. 


Lawrence and W. 8S. Hardman, foremen, 


Many Island Operators Receive Praise 
During August and September many Victoria 
subscribers expressed appreciation for the 
good service and courtesies rendered by oper- 
ators who had handled their calls. Among 
those commended were: Miss I.. Eriksson, 
Miss B. Gavel, Miss M. Baker, Miss D. 
Mawdsley, Miss R. Falke, Miss A. Ruther- 
ford, Mrs. J. Ridgway, Mrs. M. Mayor, Mrs. 
C. Nelles, Mrs. B. Thompson, Mrs. A. Bent- 
ley and Mrs. J. Ross, operators, and Mrs. M. 
Temple, senior operator. In several of these 
instances gifts were also received. 

A Duncan sub- 
seriber also tele- 
phoned Miss FE. R. 
Walker, district 
traffic superintend- 
ent, Victoria, to 
comment favorably 
on the service given 
by the Dunean op- 
erating staff. In par- 
ticular, he wished to 
expr thanks to 
the operator who 
had worked on his 
call to Powell River 
on September 2. 
Mrs. L. M. Parsey, 
Duncan operator, 
handled this call. 

At the time of the 
Royal visit to Eagle- 
crest, Lieutenant- 
Commander Parker, 
aide to the Duke of 




















Is dn Re 
clerk to the shop and in- 
stallation manager, takes 


Milligan, chief 


on additional duties as 
a result of the supervis- 
ory changes announced by 
G2 B. Rickards, president 
of Canbee, Photo by 
Charles West, 


Photos by Charles West. 


Edinburgh, telephoned the Parksville office to 
say he wished the operators to know how 
much he appreciated the service. 
a a 
Miss D. Moreton Convenes Fall Dance 
Miss Doreen Morevon, of the Plant clerical 
staff, convened the annual fall dance of Van- 
couver telephone employees held at the Com- 
modore Cabaret on Friday evening, October 
19. Approximately 700 attended the affair, 
and from the proceeds $85 has been turned 
over to the Queen Alexandra Solarium. 
Serving on Miss Moreton’s committee were: 
Miss Phyllis Mynors, Alma; Mrs. Ethel 
Lees, Dexter; Miss Isabel McKenzie, Fair- 
mont; Miss Bea 
Cooper, Glenburn; 
Miss Doreen Ander- 
son, Hastings; Mrs. 
Bobby Russell, Ker- 
tisdale; Mrs. Irene 
Andrews, Dial Ser- 
vice; Mrs. Edith Bit- 
con, Richmond; Mrs. 

















Shirley Sagansky, 
Long Distance; Miss 
Pat) Krayac, Rey- 
enue Accounting; 
King Cavalsky, 
Plant; W. Impett, 
Commercial; Les 
Foulkes, Repair 
Shop; T. Williams, 
Traflic Engineering, 
and R. M. Gillespie, 
General Traffic. 





Miss Doreen Moreton, of 

Plant Clerical, convener 

of the last fall dance of 

telephone employees in 

Vancouver, Photo by The 
King Studio. 
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In Memoriam 


Eugene P. LaBelle 
P. LaBette, who retired in 1947 after 27 
years as general plant manager of the B. C. 
Telephone Company, passed away at home 
on September 12. He was 66 
years of age. 

Recognized as one of the out- 
standing men in the field of 
telephony, Mr. LaBelle took 
part in the development of tele- 
phones through an era high- 
lighted by the introduction of 
carrier and repeater equipment, 
the growth and extensive use of 
the automatic telephone, the 
evolution of cable from open 
wire, and the streamlining of 
the instrument itself. 

Eugene P. LaBelle was born 
in Manitoba in 1885, but moved 
to Minnesota at an early age. 
In 1902, he joined the North- 
western Telephone Exchange 
Company, which later became 
the Northwestern Bell Company. 

However, in 1904, Mr. LaBelle came to 
Vancouver to begin a 42-year association 
with the B. C. Telephone Company. 

By taking winter courses at the University 
of Washington and working in Vancouver 
during the summer months, Mr. LaBelle 
acquired an excellent background in electrical 
engineering. By 1917, he was chief engineer 
of the Telephone 
Company, and in 
1920 took over as 
general plant man- 
ager, a post which 
he held until his re- 
tirement four years 
ago. 


On 








the 
of his retirement, 
the Company — re- 
named a newly- 
acquired building at 
146 West 2nd. It is 
now known as the 
LaBelle Building. 
Mr. LaBelle is 
survived by his wife 


occasion 





James Meade 





E. P. LaBelle 


and two children, a daughter, Miss Mary 
Lorraine LaBelle, and a son, Eugene, both 
of whom work for the B. C. Telephone Co. 
Two brothers, Leo and Emile, the latter with 
the Company, and a sister, Mrs. Eva Buxton, 
also remain. 

Funeral services were held from St. John 
the Apostle Church, Reverend Father J. 








Teague officiating at Requiem Mass. Burial 
was in Ocean View Burial 
Park. 
ee * 


James Meade 

James Meapr, who retired last 
year owing to ill health, passed 
away in North Vancouver on 
October 11. He was years 
of age. He had been with the 
Canadian (B. C.) Telephones 
and Supplies Ltd. 

A storeman for 31 years, Mr. 
Meade was a member of the 
B. C. Chapter of the Telephone 
Pioneers. His telephone career 
stretched back even further 
than the 31 years here in British 
Columbia, for he had started as 
a messenger with the Post Office 
Department in England, work- 
ing in the telephone branch. Even the years 
he spent in the army in the First Great War 
were devoted to telephony, for he was a sap- 
per in the Royal Signals. 

Mr. Meade came to Vancouver in 1919, 
immediately taking up his position as store- 
man. During the early 1920’s he was a 
member of the crack soccer teams which rep- 
resented the Company in the various leagues 

















in the city. 
He is survived by 


his wife, and one 





son, John, who is a 
lineman with the 
Company in Van- 
couver. 


services 
were held at Bur- 
rard Chapel, North 
Vancouver, with 
the Rey. Canon J. 
Hinchliffe — officiat- 
Burial was in 
Burial 


Funeral 


ing. 





Ocean View 
Park. 


Mrs. Myrtle Taylor 





Mrs. Myrtle Taylor 
Mrs. Minnie Myrtie Taytor, who retired 
five years ago from her position as senior 
night operator at the Alma office in Vancou- 
ver, passed away on October 15. Mrs. Taylor 
had more than 26 y with the 
Company prior to retirement. 

American-born, Mrs. Taylor came to Van- 
while still a child. Her telephone 
career commenced in May, 1913, when she 
became an operator at the old Seymour office 
in Vancouver, In May, 1926, she was made 
an inter-exchange relief operator, serving for 
the next 14 years at several offic 
Fraser and Alma. Following thi: 
appointed permanent night operator at Alma, 
and three years later senior night operator, 
the position she held at the time of her 
retirement. 

She is survived by one son, Lloyd L. 
Blizzard, of Bellingham, and two brothers, 
Frank E. Ferchen, of Bellingham, and Walter 
S., of Aberdeen, Washington. 

Rey. C. E. Batzold conducted the funeral 
service from Mt. Pleasant Undertaking Co. 
Chapel. Interment followed at Forest Lawn 
Memorial Park. 

qa 
Good Response to Community 
Chest Appeal 
Funps of the Greater Vancouver Community 
Chest were swelled by $26,420.90 as a result 
of donations by the 
B. C. Telephone Com- 
pany and its employees. 
Employees themselves 
contributed $10,370.90 
of this total, the re- 
mainder being the gift 
of the Company and 
its officials. James H. 
Hillier, retired general 
sales manager for the 
Company in Vancou- 
ver, again acted as 
chairman during this 
year's drive among 
Vancouver telephone 
employees. Tr 

Appreciation of the 
support rendered by 
the employees is ex- 
pressed in the follow- 
ing letter received by 
the Company’s general 
manager, W. S. Pipes, 
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from Hugh Allan, executive director of the 
Community Chest and Council of Greater 
Vancouver: 

“On behalf of the Campaign Committee we 
should like to express our appreciation for 
the splendid support given to the Community 
Chest and Council campaign by the employees 
of the B. C. Telephone Company. 

“Over the years they have set a consistent 
and enviable record, and we should like them 
to know how valuable this help has been to 
all our member agencies. 

“Although we 
tion, the real thanks come from all those who 
benefit directly or indirectly from the Health 
and Welfare services which mean so much to 
the people of Vancouver. 

“We cannot tell the contributors individ- 
ually how important their interest and sub- 
scriptions are, but trust that you will accept 
this as an official acknowledgment.” 

eg 

A Note of Thanks 

Memuers of the Sunshine Club wish to ex- 
press their thanks through TeLepnonr Tak 
to all who so kindly gave time and donations 
which helped to make the Club’s second 
annual bazaar a great success. 

ee 


can express our apprecia- 











Here is a simple definition of the word 
“Bored”: Bored is what people drink to 
overcome being and wind up stiff as a 





The second annual bazaar and tea of the Sunshine Club, of Local No. 10, 
ion, Federation of Telephone Workers of B. 

William Farrell Building cafeteria, Vancouver, on October 
the committee and their o 
son, who officially opened the affair, From left to right are: Front row, Miss 
sley (Victoria) and Mrs. 8. Reid, se 

E. M. Hull, president, and Mrs. Ada Tulley 
Mrs, Alice Gordon, Mrs, B. Smith, Miss O. 
M. Porter, Also on the committee but absent when this photo was taken 
were: Mrs. E. Gordon, Miss Florence Allen, Miss 1. Vaydo and Mrs. M. 
Dresher, 






ts held in the 
Members of 


stants are pictured above with Mrs. BE. 8. Dick- 







teurs; Mrs, Dickson; Miss 
cretary-treasurer; back row, 
colt, Miss Hilda Lees and Mrs. 





Photo by Dominion Photo Co, 
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In Our Sports World 





Canadian Finalists 






AMS which reached the Dominion 
ampionship finals in two sports 
ysse and soccer — were aided in 


their rise by telephone men. The Vancouver 
Combines, who eliminated Victoria to win the 
western finals in the race for the Mann Cup, 
had John Dale, printing and stationery super- 
Jack Gree 





visor, as manager. , goal-tender, 
is a lineman, while Gogie Stewart, rover, 
works for Canadian (B. C.) Telephones and 
Supplies Ltd. 

In the 
Andrew's went east to play for the Canadian 
championship. On their roster were several 
telephone men, including Bob Newbold, of 
Marine-Pacific; Jack Jones, of Fairmont, and 
Wes Henderson, of the Plant Department. 


O’Gad Trophy Won by Al McRae 
Tur O’Gad Golf Club, a group of draftsmen 
from the Engineering Department, Vancou- 
ver, held a party at the Commodore following 
their annual tournament, which was won by 
Howard Hedley. ‘Tournament 
prize went to Alan Butcher, while the con- 
solation prize for the season was 


world of soccer, Vancouver St. 


consolation 





“won” by 






he O’Gad Trophy, for the best player of 


the season, was won by Al McRae. 





New Building at Aldergrove 
ALDERGRoveE’s new and larger automatic tele- 
phone exchange came a step nearer to realiza- 
tion when the B. C. Telephone's new building 
on the Trans-Canada Highway was completed 
recently, 

The $10,000 structure which will house the 
valued at $25,000, 
has been under construction by Lickley Con- 
struction Co., on the lot immediately west of 
the present office. 

The new equipment, which is now on order 
at the factory, will be capable of gi 
to more than twice as many lines as the pres 
ent exchange. 

The installation of the intrice 
will take some 
factory, but the new office is e 
in service in the fall of next year. 

Since the war, Aldergrove’s telephone total 
1, an increase of 206 
per cent in the six r period between May 
31, 1945, and September 30 of this year, 





central office equipment, 





ying service 








te equipment 
1] from the 
spected to be 





time after a 






has grown from 95 to 


Vancouver ‘T. B.S. A.C. 
NEW YEAR’S EVE DANCE 
Legion Hall, 4th and Trafalgar 

Full Course Dinner 
Orchestra — Dancing 9:00-2:00 


Tickets — Jim Ross, Local 2083 
or Pete Satterfield, Local 5020 








Pictured at the wind-up party of the O'Gad Golf Club at the Commodore are: Mr. and Mrs, Pred Hock- 


ley, Mr. and Mrs. Howard Hedley, Mrs. Betts, Howard Betts, 
Miss Fairholm, Mr. and Mrs. Jim Baron, Mr. and Mrs. Jack 


Mrs. McRae, Al McRae, Alan Butcher, 
list, Mrs. Waters and Fred Waters. 








Photo by E, M. Allen, Ltd. 
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Vancouver and the Mainland 





Telephone Couple Wed 
ISS Norma Mary Craig, of 
M Vancouver Commercial, and 
ze Sydney MeMullan, of Print- 
ing and Statione Vancouver, 
were united in marriage at a cere- 
mony in St. Saviour's Church on 
August 18, 

As a wedding gift from the staff 
Miss Craig received eight cups and 
saucers in Ainsley and Paragon 
ware, the presentation being made 
by C. W. Halford. 

T. M. Sherwood, general service 
supervisor, presented Mr. Me- 
Mallan with a lime green console 
set and a hostess chair, the gifts 


























Sydney McMullan, of Print- 
ing and Stationery, Vancou- 





H mantel ornaments to the honor 
guest. 
** # 
Fernie 


Mrs. Betty McNaughton, who re- 
signed to join her husband in 
Seattle, was honored at a farewell 
party at the home of Miss Anna 
Pennington. She was the recip- 
ient of a pressure cooker and a 
carving set as a gift from her 
co-workers. 








* * # 


Nelson 
Miss Audrey Ellen Bouey, of the 
Nelson operating staff, and James 
Allan Lucas were united in mar 




















or associates in the Telephone oi and his bride.the former Yiage at a ceremony in St. Paul's 
npany. heel We Miss Norma Craig. of Van- United Chureh recently, The bridal 
couver Commercial. Photo #ttendants included: Miss Merla 

Kamloops Be Yuko Whow studio. Smiley, as maid of honor; Miss 

A socian evening was held at the : Mary Caruck, as bridesmaid, and 
home of Mrs. M. Williams on the bride's younger er, Miss 


October 30 in honor of Miss Mabel Kinvig, a bride- 
elect, and Misses Winnifred Veach and Margaret 
Dunne, who have resigned to take up other employ- 
ment, On behalf of the Kamloops s Miss M. 
Weber, traffic supervisor and chief operator, p 
sented a gift to each of the honorees. Miss Kinvig 
received a table lamp; Miss Veach, a rhinestone 
necklace with matching ear-rings, and Miss Dunne, 
an electric iron. 









* * # 


Kimberley 
- of Miss Charlotte Rondestvedt, of 
the Kimberley operat- 
ing staff, and La 
rence Vernon Broy 
took place at a ce 


Tue mar 











mony in’ All 
Church re- 
cently. Mrs. M. K. 


Dalzell was her sister's 
matron of honor while 
Miss Carol Cotnoir 
acted as bridesmaid. 
Following a reception 
in Union Hall, Mr. and 
Mrs. Brown left for 
# honeymoon trip to 
Seattle and Portland. 
Thev are now residing 
in Kimberley. 

Prior to her mar- 
riage, Miss Rondest- 
vedt was honored by 
her co-workers at a 
shower at the home of 
Mrs. F. Pohl. During 
the evening, Mrs. Don 
Lane made the staff 
presentation of a 
breakfast set and 











Cutting the cake at the 
reception which followed 
their marriage are Mr. 
and Mrs. Norman J, Paul- 
hus, Mrs. Paulhus is the 
former Miss Lorraine A. 
MacLellan, Kimberley op- 
erator, 

















Edith Bouey, as flower. girl 
held in the Legion Hall, afte 
left for a honeymoon in the Okanagan, 
now residing in ‘Tra 


A reception was 
which the couple 
They are 








* * 





New Westminster 
Misses Sheila Bain, Nancy Hunter, Mildred Kraft, 
Lila Schulz, Alice Shaw and Margaret Withers, 
recent New Westminster brides, cach received a 
cheque from the “Telephone Operators’ Gift Fund” 

upon the occasion of her marriage. 
Miss Shirley Cockle, Joyce Greenwood, Grace 
Thoma Thomas have resigned to join 























Brian Bagley (above), of the general commercial 

supervisor's office, Vancouver, was honored by his 

co-workers at a canned goods shower upon his 

arrival at the office one morning prior to his mar- 
riage. Photo by Artray Ltd. 
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Four generations! Left to right are: Mrs. Pat 
Frew, nee Cowper, formerly of Vancouver Com- 
mere Mrs, Ken Cowper, mother of Mrs, Frew 
and wife of K. 8S, Cowper, chief clerk to district 
plant manager; Douglas Frew; and Mrs. N. B. 
Lougheed, mother of Mrs. Cowper. 














Miss Fstelle Peels, of Coquitlam, M Landry, 
of New Westminster, and Miss F. Aquin, of Elie, 
Manitoba, were recent visitors to the New West- 
minster office, 





* * # 


Employee Records 
Miss Margaret Allan became the bride of Ronald 
Adams at a wedding ceremony in St. John’s 
United Church on Augus' Mrs. Loreen Adams, 
sister-in-law of the groom, was the bride’s sole 
attendant, 

Following her marriage, Mrs. Adams was honor 
guest at a miscellaneous shower at the home of 
Miss E. Horton. As a wedding gift from the 
staff, she received a table lamp, O. E. Snead, 
supervisor of employee security practices, making 
the presentation. 

Deepest sympathy is extended to Miss Lorraine 
LaBelle, whose father, former 
plant manager for the B ‘Telephone Company 
in Vancouver, passed a on September 12; to 
M Barbara Townson, whose mother died on 
September 17, and to Miss May Hickey, whose 
mother passed away on October 1. 


ie a 



























Revenue Accounting 
Mayy Revenue Accounting girls became 
this fall, each being the r ient of 
gift from the staff. ™ Edna Dev wUX Te- 
ceived a dish; Miss Lorraine Wells, a combination 
Miss Audrey Wilson, Revere ware; 
Miss Gwen Baird, a lamp; Miss Jeannette LaBelle, 
a blanket and a cut-glass bowl; Miss Connie Arm- 
itage, flatware; Miss Jeannette Hynds, sheets and 


brides 
wedding 














vaftle iron; 














The above photos were taken at a tea held in honor of Mrs. Margaret Embury, Kerrisdale operator. At 
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a blanket; Miss Ella- 
Jean Gingrich, a floral 
centrepiece; Miss 











Hileen Kus a cut- 
glass vase and a tea- 
cloth; Miss Mary 


Scott, a linen dinner- 
cloth, and Miss Connie 
Hughes, a lamp. 
Upon the occasion 
of his marriage, Ken 








Crowter ounts an- 
alysis clerk, was pre- 
sented with a lamp 


and a smoking stand 
as a wedding gift 
from members of the 
Revenue Accounting 
Department. 

Miss Dorothy Me- 
Taggart received a 
book when she was 
transferred to the 
Plant Department re- 
cently. 

Miss E 
who re 





Leaving the church after 
their marriage are Mr. 
aine Blake, and Mrs, W. 1. Nimmon. 
ned to be- The bride was formerly 
come an ay tech- Miss Eileen Gowe, of 
nician, received a pearl the Werrisdale operating 
setupon herde staff. Photo by Bruce 
A pen pres Jaffary, 
to Miss Jean Shannon 
when she resigned to enter Normal School, 


oe *# 


North 
Miss Helen Rooke, of the North operating staff, 
who won the British Empire Medal for her devo- 
tion to duty while a member of the R. C. A. F. 
during World War II, has resigned to rejoin this 
branch of the services. Before her departure, her 
colleagues at North arranged a farewell party in 
her honor. On this oceasion Miss Eva Rose pre- 






































sented s Rooke with an electric iron as a 
parting gift from the staff. 
ee 
Fairmont 


Members of the Fairmont staff extenc congratu- 
lations to Miss Betty Murray, supervisor, who was 
crowned “Queen of the Heather” at the Caledonian 
Games last summer. Miss Murray was presented 
with the following gifts: a tartan suit from the 
Hudson’s Bay Company; two matched travelling 


















left, from left to right, are: Mrs. M. Neal, Mrs. Embury, Mrs. L, Abrams, Miss E. McGillivray, Mrs. BE. 

Sharp, Miss D. McRobbie and Miss 1. Griffiths. At the right, from left to right, are: Mrs, H. Con- 

nelly and daughter, D. Baker (central office maintenance), Miss W. Smith, Mrs. Embury, Miss V. 
; Ralph (Kerrisdale chief operator) and Mrs. B, Buffam. 








cases from The Yellow 
Cabs, and a_ travelling 
clock from Lord Tweed: 
muir Camp, Sons of 
Scotland Lodge. 

Mrs. Jean Cooke hi 





transferred to H 
Miss Shirley Fulle 
sion; Miss Con- 
Russell, to Chilli- 
and Thelma 





Mi 
stanc 











go to Miss Pauline I 


tan and Mrs. Marjorie 
Kendrick, who have re- 
signed to join the 


Women's Division of the 
R. GOA: 

Mrs. Ruth Harvey, Miss 
Kileen Davies and Mr 
Georgina Arsenault were 
co-hostesses at a party at 
the home of the latter on 
August 13 honoring 
















the photo are 
M. Harvey, J. 





Titus, 































At a party honoring M 
: Front roi 
Miss D. 
M. Derksen, 








Included in 
Miss G. Blanch, 
Leakey; centre 
Miss C. Conway, 


s Ellen Sjerdal, Pairmont operator, 
. Miss V. Klassen, Miss Sjerdal, 
Middler, R. Leakey and L. 
Miss T. Dempster, Miss M. Geiger, 

















Hens olekdaby log has Cook, Mrs, 8. Walsh and Mrs. G, Leakey; back row, Mrs. R. Harvey. 
izned to enter the 3 7 . rs é 
nursing profession. Miss Arsenault, Miss ELI Miss FE Markowsky, Miss C. Smith, 
Mrs. O. Vitus and Mrs, A, Sinclair, 
jerdal was the recipient 
y lovely gifts on 
ceasion, Vancouver Long Distance 
Resignations have been ri ved from: } 5 Miss Beryl Gray has resigned to join the 
Rosemary Shaw, Helen Mac\ Rita Lovett, R.C. A. #., Mrs. Betty Tupper to take up resi- 
Helen Martin, Louise Crow, Nora Vas Janet dence at Qualicum Beach, Miss Joyee Williams 
Martin, Constance Smith, Marie Austin, Babe — to go to Toronto and Miss Eleanor Duff to make 
MeCaull, Louise Annette Harder, her home in Edmonton. Miss Patricia Mathias 
Jessie Dawson, Betty-Lou Miller, Ellen Sjerdal, has left on a trip to Australia, Shirley 





Mary Olson, Gloria Johnstone, Norma Kirkwood, 
Nola Rosvold, Marjorie Field, Doris Moy 
bara Clements, Kathleen Kennedy and M 
Marjorie Fleet, Esther Little, Ethel Atkinson, 
Muriel Bernardo, Marion Genner, Annie Thomp- 
son, Patricia thols, Elsie Laughton, Alice Lowe 
and Rosemary Koehler. 














Miss Pat Milne (left centre), Kerrisdale supervisor, 

and Miss Kathleen Schell (at right), eachange clerk 

at Kerrisdale, are pictured above with friends at 
Sechelt. 





Bassett is returning to Manitoba, and Miss Edith 
Christie to Courtenay. Mrs. Margaret Muckle, 
desk clerk, has resigned, and Mrs. Marian Shaw 
will take up residence in Montreal. 

Miss Hope Swedesky was presented with a pair 
of blankets as a gift from the staff when she was 
honored at a shower at the home of Miss Janet 
Musgrave recently. Miss Sw , Whose mar- 
riage took place on September making her 
new home in Seattle. 

Miss Beverley Hooks, who resigned in August 
to be married, is now residing in Smithers, B. C. 
ine Goodman was hostess at a shower in 
s Connie Samuelson, an October bride- 
muelson received a pair of Kenwood 
wedding gift from the staff. She has 
since taken up residence in the Okanagan. 



































Other autumn brides included: Miss Mona 
Marus, now Mrs. Elliott; Miss Dorothy Harper, 
now Mrs. Lec : Miss Shirley Hansell, now Mrs. 
Sagans Miss Fileen Cannon, now Mrs. Rankine, 





and Miss Heather Muncaster, now Mrs. Johnston. 
All have since returned to the office. 

Best wishes are extended to Mrs. 
on the birth of Glen Douglas. 

Miss Morna Switzer and Miss Georgina Booth 
have resigned to join the R. A. FF. Mrs. June 
Ramsey has moved to Vernon and Miss Beverley 
Beckw left to make her home in White Rock. 

Resignations have also been received from Mrs. 
Helen Anderson and Mrs. Muriel Brown as well 
as from Miss Barbara Dorey, who has taken up 
residence at Ganonoque, Quebec. 


Ruth Wilson 
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Port Alberni 


T a double ring ceremony in 
A the First United Church re- 
cently, Miss Dorothy Rollo 
Westwood, senior oper: at Port 
Alberni, exchanged mar) e VOWS 
with George Edwin ‘Thomas 
hott. Mrs. Marie ‘Turner 
sister’s matron of honor while Miss 
Anne Turner acted as flower girl. 
‘A reception was held at the Rose- 
bank, following which the newly- 
weds left for a honeymoon in the 


Interior and the United States. 
Pe ta: 















Chemainus 
s of the 'Traflie Department 
ained at a surprise party in 
honor of Miss Virginia Crandon, a 
Chemainus operator and popular 
bride-elect.. On behalf of the staff, 
as well as ex-employees who were also present at 
the affair, Miss D, Lawson, local representative 
and chief operator, presented the honoree with an 
automatic electric iron, 

Miss Crandon became the bride of Paul Swartz 
at a wedding ceremony in Chemainus United 
Church on September 29. Mrs. W. H. Wells acted 
as matron of honor and Miss Marilyn Mattrick, 
as bridesmaid, A reception was held at the home 
of Mr. and Mrs. Wells. Following a honeymoon, 
the newlyweds took up residence in Chemainus. 

* * * 





Dorothy 














Courtenay 
Miss Patricia Leggett and Miss Doreen Phye, two 
September brides-clect, shared the honors recently 
at a shower arranged by their co-workers in the 
office lounge. In the absence of Mrs. M. Geidt. 
chief operator, Mrs. Dorothy ‘Thompson presented 
each of the honor guests with a Royal Albert tea 
set, the gifts of the staff, A buffet supper followed. 

St. Andrew’s Chureh, Sandwick, was the scene 
of the wedding of Miss Phyllis Doreen Phye and 
Stanley Roger MacLean on September Attend- 
ing the bride were her sister, Miss Elaine Phye, 
as maid of honor, and Miss Tommy Novits and 
Miss Gloria Woods, as bridesmaids. Following a 
reception in the Native Sons’ Hall. where about 
200 guests gathered, Mr. and Mrs. MacLean left 
for a wedding trip to Victoria. They are now 
residing in Comox. 

Miss Patri Anne Leggett and Donald James 
Lineham Williams were united in marriage at a 
ceremony in St. John’s Anglican Chureh, Cour- 
tenay, on September 29. Miss Averil Morrisette, 



































of North Vancouver, was maid of honor, Misses 
Isobel Squire and Beverley Cleland were brides- 





maids, and little Lynn Cousins, niece of the bride. 
was flower girl. A reception was held at the home 
of the bride's parents, following which the 
newlyweds left for a honeymoon trip to San Fran- 


cisco, 





Vancouver Island 





Mr. and Mrs. George Abbott. 
The bride is the former Miss 
Westwood, of the 
Port Alberni operating staf. 


Nanaimo 
Upow her recent transfer to Van- 
couver as Alma chief operator, 
Miss Catherine Wilson, former dis- 
trict traflic chief in charge of North 
Island offices, was honored at a 
party in the timo lounge. On 
behalf of the Nanaimo staff, Miss 
Myrtle Bell, chief cperator, pre- 
sented the honoree with a suitably 
engraved bracelet, James Assel- 
stine, Miss Wilson's successor on the 
Island, also made a presentation 
of a gift from the Victoria ‘lrattic 
Department and the chief oper- 
ators in the North Island district. 

Deepest sympathy is extended to 
Miss Wilson on the recent loss of 
her father. 

Miss Myrtle Bell, Nanaimo chief 
operator, received a beautiful 
bouquet of carnations from members of the oper- 
ating staff in appreciation of her kindness in 
arranging time off for those on duty on the morn- 
ing of the Royal visit to Nanaimo, thus enabling 
all to see Their Highnesses. 

PO er 


Victoria 

y wedding was solemnized at St. Barnabas 
1 recently when Miss Iris Faye Cook, of the 
operating staff, became the bride of 
Ieuan V. Jones. Miss Iris Jones, the groom’s sis- 
ter, and Miss J. Baker were the bridal attendants. 
Following a reception, Mr. and Mrs, Jones left on 
a honeymoon to Seattle and the Mainland. They 
have since taken up residence in Victoria. 



























Chur 
Victoria 








Mrs. Marjorie Mavor recently won a radio con- 
test over Radio Station CJVI, Victoria, for guess- 
ing the mystery voice, “Bruce Hutchinson”. 
Robertson, 18-year-old son of Nicholas 
and Mrs. Robertson, nee Violet Purmal, 
Long Distance and formerly of Huast- 
ived four presentations at the annual 
riving ceremony at Victoria High School. 
The four awards, which will ensure his University 
education, included: the Royal Institute prize of 
the Provincial Government Employees’ Asso- 
tion award of tuition for first year college, The 
Vancouver Sun award which will provide $100 a 
year for five years, and the Chris Spencer award 
5 for the first year. Lyle, who placed second 
in the province in the Junior Matriculation exam- 
inations last June, having an average of 96.3 as 
compared to 96.9 attained by the first place winner, 
also won the class leadership cup for high scholas- 
tie ability and the Bausch and Lomb Honorary 
Science Award. He plans to go into research 
either in physics or chemistry. 

The marriage of Miss Grace Marilyn Drysdale, 
of the Victoria operating staff, and Norman 
Geoffrey Salisbury took place on October 19 in 
St. Andrew's Presbyterian Church, Miss Phyllis 








Lyle 
Robertson 
of Victor 
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Drysdale, the bride’s sister, as maid of honor, and the naimo office where her husband, Wade Star- 

Mi. Sheila Warren and Ina Robertson, as — leigh, is a member of the Company's Plant Depart- 

bridesmaids, made up the bridal entourage. Fol- ment. On behalf of those present, Mrs. Frank 

lowing a reception in the home of the bride’s Morgan presented the honor guest with a rhine- 
parents, Mr. and Mrs. Salisbury left for a honey- stone necklace and matching ear-rings. 

moon in the Sound citie A telephone romance culminated recently in the 

ee # marriage of Miss Audrey son, Nanaimo 

e operator, and Don McInt ant plant man 

Parksville a Parksville, -M since joined the 

Memuers of the Traffic and Plant Departments at — operating sta 

entertained at a late afternoon tea After spending the summer months vacationing 

ecently in the office lounge in honor of Mrs. Irene in England and on the Continent, Miss Mildred 

Starleigh. Mrs, Starieigh has been transferred to | Marks has rejoined the Parksville staff. 



































Scenes from the Victoria Telephone Emptoyces’ Social and Athletic Club picnic at Beaver Lake Park. 
(1) A family group take part in the novelty ski race. From left to right are: Art, Patsy, Arlene and 
Kay Perry. (2) More ski enthusiasts—Helen and Doug. Howell, Mike Flynn and Prank Holmes. 
(8) Caught in action are: Ronnie Waterman, Johnuy Aasen, Andy Sturrock, Ronald Wilk and Bennie 
Marston. (4) Another family group—Gwen, Susan, Clifford and Ken John. (5) Billy Flynn and Daryl 
Holmes. (6) Girl racers are: Sandra Aasen, Arlene Perry and Eileen Wilk, with starter, Alex MeCor- 
mick. (7) Pattie and Johnny Holtum, (8) In foreground are: Anne Barry, Mrs. Campbell, Isabel 
Wetmore and Norma Wetmore, with Bob Wetmore at rear. (9) The Jack family—Ernie, Cathie and Lil. 
Photos by Duncan Maephail. 
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An Orchid for Miss E. Underwood 





From a letter re 
Company: 

“T wish to express on behalf of Mr. Elms 
and myself our gratitude for your kind and 
efficient action in summoning help when 1 
asked the operator for a 
of January 29. 

“T would like to apologize for the delay in 
extending our thanks but have been confined 
in hospital till recently. 

“Tt is comforting to know that in a time 
of emergency telephone can be of such 
great 


ived by the B. C. Telephone 














stance the morning 








:ANOR Eis, 
7769 Granville Street, 
Vancouver, B. C. 

(Miss Evelyn Underwood, Kerrisdale oper- 
ator, handled this call. Although it was diffi- 
cult to understand the subscriber, Miss Under- 
wood heard she needed help, with 
mention of sent the in- 
halator.) 


her say 
her hee 






rt, so she 





xe * * 


An Expression of Appreciation 
From a letter received by the B.C. Telephone 
Company: 

“We should like to express our appreciation 
of the efficiency with which the telephones 
were laid in our new offi and of the very 
able co-operation of M . Auld and Me- 
Cutcheon in making the arrangements, and of 
Miss Stephen in instructing our receptionist. 

“The change-over worked — extremely 
smoothly, with no loss of service, and we are 
very grateful for your assistance. 
. M. K. Davis, 

Aluminum Company of Can 
Vancouver, B. C. 

(R. M. Auld, sales representative; O. Me- 
Cutcheon, installation foreman, and Miss K. 
Stephen, assistant P.B.X. supervisor, are the 
above-mentioned. ) 

* * * 
A Bouquet for Miss M. Dietz 
From a letter received by Miss M. Cooke, 
local representative and chief operator, Port 
Moody: 

“Through the medium of this letter I would 
like to express my grateful appreciation to 
the operator who so calmly and efficiently put 
























Bouquets in Our Mail Bag 


through my emergency call... . Perhaps 
you could pass along my heartfelt thanks 
to whoever it was. It is wonderful to know 
that our telephone service can be depended 
on at such times.” 
—Mrs. Puyuiis Orr, 
Pleasantside, B. C. 

(Miss Margerie Dietz, operator, handled 

this call.) 














* * * 
For G. H. Clark and M. Danchuck 
From a letter received by E. J. Davis, district 


manager, Kamloops: 
“T wish to extend my thanks and appre 
ciation to two of your line service crew. 
“On March 9 I ran off the road near Eagle 





View Lodge. Your crew pulled my car back 
onto the road with their truck... . Will you 


please e 
kindness 





—TI’. L. Armsrrone, 
Fagle Bay, B. C. 
(Gordon H. Clark and M. Danchuck, of 
the Kamloops Plant Department, are the two 


employees commended. ) 
* * * 


Nelson Office Receives a Compliment 
From a letter received by Miss J. I. Laugh 
ton, Nelson chief operator: 

“Complaints are so often more quickly 
voiced than are compliments, so I thought I 
would pass on to you this ve incere com- 
pliment for the Nelson ‘phone 

“While calling at a home in which were 
visitors from Calgary, the Okanagan, and 
Chicago, I heard each one of them state that 
they'd never experienced such quick and effi- 
cient ‘phone service... .” 

-Manrion Criark, 
115 Ward Street, Nelson, B. C. 
ee * 

Efficiency and Courtesy Commended 
From a letter received by W. S. Pipes, gen- 
eral manager: 

“The recent installation of our automatic 
dial switchboard and the transition from our 
former equipment was carried out so efficiently 
and smoothly that we wish to express our 
appreciation and offer our congratulations 
upon the competency of all your officials and 
employees who had a part in the operation. 







ervice. 








“Mr. Ranniger, Mr. Cole and their tech- 
nical staff deserve special commendation, in 
our opinion, for the efficiency displayed in 
completing the installation and making the 
cut-over. As far as we can discover, not a 
single hitch oceurred in the transition from 
manual to automatic operation and on Monday 
morning every telephone instrument in our 
office was in proper working order. 

“We are also very appreciative of the cour- 
teous and valuable assistance given by Miss 
Pound and Miss Clarke in planning our set-up 
of locals and in instructing all our staff in 
the proper use of the automatic system.” 

E. W. Lowery, Director, Taxation, 
Department of National Revenue, Ta 
tion Division, 1110 West Georgia Street. 
Vancouver, B. C. 

(Harold Rannig installation foreman; 
Colin Cole, P.B.X. installer; Miss M. Y. 
Pound, P.B.X. supervisor, and M M. K. 
Clarke, assistant P.B.X. supervisor, are those 
mentioned above.) 

















a- 












* * * 


A “Thank You” for Mrs. D. Thompson 
From a letter received by the Courtenay office 
of the B. C. Telephone Company: 

“IT wish to express to your operators our 
thanks and admiration for the prompt and 
efficient handling of the calls put in from 
Mrs. Hunter in the hurry and excitement of 
the fire we suffered. . . . 

“Had there been any delay or confusion 
on your part I fear that nothing could have 
been saved. As it is the ‘Engine’ was on the 
ground and at work in time to save the house 
and to get the car to safety out of an already 
blazing garage.” 

—H. Darron Henrer, 
R.R. 1, Comox, B. C. 

(Mrs. Dorothy Thompson, Courtenay 

senior operator, handled these calls.) 





* % # 


Another Bouquet for Mrs. D. Thompson 
From a letter received by Mrs. M. Geidt. chief 
operator, Courtena 

“T wish to convey to you, and through you 
to the operator who took my call for the Fire 
Department on Sunday evening, my sincere 
appreciation for the promptness in which the 
‘phone was answered and the care taken to 
know exactly where the fire was. In the 
excitement of the moment I expected her to 
give me the Fire Department number, but she 
very definitely asked where is the fire, and I 
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am sure the siren was going before I had 
finished telling her. 

“Fortunately the damage was small, but 
at the time the roof was blazing away and it 
was a great comfort to realize that the oper- 
tor was on the job and handled the call so 
efficiently. “Again many thanks.” 

-Wittiam Moore, 
P. O. Box 178, Courtenay, B. C. 

(Mrs. Dorothy Thompson, senior operator, 
Courtenay, handled this call.) 











* * * 
A Tribute to the New Westminster Staff 


Tue following “Letter to the Editor” ap- 
peared in the February 13, 1951, issue of the 
British Columbian, New Westminster: 

“Too often we neglect to give honor where 
honor is due and to pay our eulogies when 
and where deserved. That is why I would 
like to pay tribute to Miss Beryl Ward and 
her staff at the time of the Telephone Com- 
pany fire on Saturday, February 10. 

“The courage, the continued efficiency, the 
freedom from panic and hysteria, were in- 
dubitable evidence of a well-ordered, splen- 
didly conducted personnel, and markedly 
indicative of how Canadian girls and women 
would behave in any cri 

—May Crort-Pre 2 
528 Ninth Street, 
New Westminster, B. C. 

(Miss Beryl Ward is chief operator at New 
Westminster.) 















* * ¥ 


For Miss E. Gauthier and Miss J. Hardy 
From a letter received by Mrs. Alice Berry, 
Cloverdale chief operator: 

“We wish to thank you sincerely for the 
quick and efficient serv accorded us... . 
(The writer's son was killed in a traffic acci- 
dent.) 

“Without referring to our directory for 
numbers, our calls were immediately answered 
and put through. 

“The long distance calls that followed were 
handled efficiently and quickly and we are 
indeed very grateful. May this same service 
save the life of some accident victims in the 
future. 

“Thanking you again.” 

—Mr. anv Mrs. Jon Loxrerkamp, 
R.R. 2, Cloverdale, B. C. 

(These calls were handled by Mrs. Elsie 
Gauthier and Miss Jean Hardy, Cloverdale 
operators.) 








e 








Nelson Operators Praised 
From a letter received by the Nelson office 
of the B. C. Telephone Company: 

“The work we are called on to do includes 
an occasional warning service to Bureau mem- 
bers by telephone. 

“One such emergency arose on Saturday 
last, and I wish to express my thanks for the 
splendid co-operation of your operator in 
putting me through to 3+ calls in less than 
30 minutes... .” 

T. S. Dawson, Manager, 
Credit Bureau of Nelson, 
373 Baker Street, 
Nelson, B. C. 

(These calls were handled by a number of 

Nelson operators.) 
ee # 
A Note of Thanks 
From a letter received by the B. C. Telephone 
Company: 

“".. T thank you very graciously for your 
courteous service for over 30 y 

“The ‘customer may be always right’, but 
this customer states, the B. C. Telephone has 
‘always been right’ with me... .” 

H. C. Jamirson, 
1110 Dublin, New Westminster, B. C. 
* * * 

A Cheer for Miss Rose Morey 
From a letter received by the B. C. Telephone 
Company : 

“T would just like to put in a good word 
for the operators at the Newton exchange. I 
had occasion to call for a doctor early this 
afternoon and found the girl on duty par- 
ticularly pleasant. Also from approximately 
5:15 to almost 6:00 this evening the operator 
who placed my calls was pleasant and very 
patient. ... 














“Thanking you all for prompt, courteous 
and excellent service.” 
—Mrs. Dororny R. Ginneson, 
Crescent Beach, B.C. 
Morey, Newton operator, 
all to the doctor.) 
* * * 


Newton's Service Lauded 
From a letter received by the B. C. Telephone 
Company: 

“T would like to send in a word of thanks 
to the operators working under the Newton 
exchange, under your supervision, owing to 
leaving for Merritt, B. C., for a period of 
time around the 6th of June. 

“T wish to convey my thanks to all oper- 





(Miss Rose 
handled the ¢ 
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ators of whom I have had business with 
through ‘phone, and must honestly say they 
have been very kind and patient in their work 
on my line... ..” 
—Mrs. J. Love, 
1386 Gibson Road, R.R. No. 9, 
New Westminster, B. C. 


* * * 


Creston’s Efficiency Noted 
From a letter received by Miss N. Payne, 
local representative and chief operator, Cres- 
ton: 

“During the past month or so it was neces- 
sary for me to do a great deal of telephoning 
in connection with our Jubilee celebrations. 

“Too often the general public takes the tele- 
phone operator for granted, however, I wish 
to thank them for their very efficient service 
and pleasant manners in which they helped. 
Further, [ have always found them to be this 
At times I felt they went out of their 
way to assist.” 





way. 


~-Frep Marrero, 
Creston Lions 10th Annual Blossom 
Festival, Creston, B. C. 
* * * 


A Note of Appreciation 
From a letter received by E. J. Davis, district 
manager, Kamloops: 

“Tam writing a note of sincere apprecia- 
tion for your prompt and courteous response 
to our application. . . 

“The ranch home with my husband's aged 
mother and crippled brother was allowed a 
‘phone at the earliest convenience last year. 

“In the winter (this year) this same ranch 
home caught on fire and but for the telephone 
in the house no aid of anv kind could have 
been summoned. The fire brigade were there 
in short order and the home was saved from 
complete demolition. 








“T wished to send you this note since I 
was the one who sent our application direct 
to you. We were delighted at the time with 
your ready response, but in view of the fact 
this same "phone saved the home, we just 
wished to express our heartfelt gratitude. ...” 

—Apbam anv Dororny Brook, 
Box 549, Oliver, B. C. 








TELeEPuONE ‘1 
couver, B. C., by the British Columbia Telephone 
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British Columbia Telephone Company. 
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Department, Ottawa, 


Post Office 


Statement of Development. November 1, 1951 


iti ia Te , No.of Tels. No.of Tels. No.of Tels. No.of Tel: 
eiEi Cobnyiy Noma hale: Jan.1,1950  Jan.1,1951 — Oet.1, 1951 Nov.1,1 
Abbotsford ~ 1,077 1,183 
Agassiz .... messes = 439 
Albion = ae a 762 
Aldergrove . ce seas 2 253 
Balfour : 38 
Belmont. 827 
Bridge R: waees 265 
Castlegar | 2 245 
Chase : = 17 
——— 602 659 

Christina Lake 10 
Cloverdale Gneluding Newton and White 

Rock) 1,906 2,234 
Cobble Hill 337 394 
Colquitz eno 1,182 1,177 
Courtenay —. 4 = : 1,611 1,710 
Cumberland 471 503 
Duncan _.. on = 2 2,204 
Fruitvale a = = 
Ganges... = 441 
Golden . comune — = 14 
Grand Forks 2 = 361 
Greenwood ............ a7 
Gulf Islands. 147 
Haney (including Hammond) | 2 
Hope 
Invermere 
Kamloops 
Kaslo 
Keating 
Keremeos 
Ladner — 
Ladysmith 
Lake Cowichan 
Langley . 
Merritt . 








Sy ey SR RRA eR NS I SA 


New Denver 

New Westminster 

North Vancouver neler Deep Cove) 
Oliver 

Osoyoos ... ee 
Parksville Gneluding Qualicum) 


Port Alberni 

Port Coquitlam 

Port Moody ... 

Princeton 

Richmond (including Steveston) — 

Rock Creek 

Rossland ...... 

Sidney 

Sooke . 

Squamish 

Trail : 

Union Bay . serine = 
Vancouver = ee 129,096 
Victoria — 30,628 
West Vancouver (including Why! 4436 
+Westwold ..... “ oa] 


Yale % 
Toll Stations — 





Totals 3 oe 2 246,486 250,122 260,534 
Chilliwack Telephones Ltd. 
x 2,699 2,962 2.984 
Kootenay Telephone Co. Ltd. 
Cranbrook er 23 1,026 
Creston ... ee a 9 E 675 
Rermien =< ri 407 
Kimberley = ica ’ 874 
Michel - “ 7. 83 
Toll Stations ‘i 





3 Totals 
North-west Telephone Co. 
Campbell River 

Ocean Falls 
Powell River ..... 
Prince George 
Toll Stations ..... 


Totals 
Mission Telephone Co. Ltd. 








Totals for above companies .... 


(Gain from CeO 1, 1951, to November 1, 
Connecting systems in B. C. 19,612 21, 21,786 
Totals including connecting systems 255,287 202, 204,052 
+Operated from Kamloops. 





Daily telephone calls through- 


out the area served by the British. 
Columbia Telephone Company 
have nearly doubled during the 
past 12 years. 


There are now approximately 
1,430,000 telephone calls on the 
average business day, whereas in 
1939 the average was less than 


750,000. 





